Clicka Technologies (Pty) Ltd - Privacy Policy

Clicka Technologies (Pty) Ltd (“Clicka”, “we”, “our”, or “us”) is committed to protecting the
privacy and security of the personal information of all users of our platforms, including our
mobile applications, websites, and services (“the Platform”). This Privacy Policy explains
how we collect, use, disclose, and protect personal data in accordance with the Protection of
Personal Information Act (POPIA) and other applicable South African laws.

1. Information We Collect

We collect personal information necessary to provide our services effectively. This includes:
¢ [dentification details (name, ID number, contact information)

« Business information (store name, trading name, location, registration details)

« Financial and transactional data (bank details, payment records, wallet and QR code
transactions)

 Device and usage data (IP address, device type, app activity, and cookies where applicable)
+ Communications (emails, messages, or in-app correspondence)

2. How We Use Your Information

We use the information collected for the following purposes:

* To provide and manage our ordering, delivery, and payment services
« To verify user identity and validate business accounts

» To process transactions, including Clicka Pay QR payments

¢ To improve our Platform'’s functionality and user experience

* To comply with legal and regulatory requirements

¢ To communicate updates, promotions, and support information

3. Information Sharing and Disclosure

We only share information as necessary to deliver our services and meet our legal
obligations. This may include sharing data with:

* Payment processors and financial institutions (for Clicka Pay transactions)

¢ Delivery partners and agents (for order fulfillment and logistics)

* Business partners such as FMCG brands, wholesalers, and distributors (for order
processing and reporting)

« Legal authorities when required by law



We do not sell or rent personal data to third parties.

4, Data Protection and Retention

We use industry-standard safeguards (encryption, secure servers, access controls) to
protect your information. Data is retained only as long as necessary for business, legal, or
regulatory purposes, after which it is securely deleted or anonymized.

5. Your Rights

Under POPIA, you have the right to:

 Access and request a copy of your personal data

* Request correction or deletion of inaccurate or outdated information
» Object to processing for direct marketing purposes

* Withdraw consent where processing is based on consent

To exercise your rights, please contact us using the details below.

6. International Data Transfers

Where necessary, we may transfer personal information to partners or service providers
outside South Africa. In such cases, we ensure appropriate safeguards are in place in line
with POPIA.

7. Updates to This Policy

We may update this Privacy Policy periodically. Updated versions will be published on our
website and app with a revised effective date.

8. Contact Us

Clicka Technologies (Pty) Ltd
Reg. No: 2017/414715/07

Website: www.clicka.co.za
Email: info@clicka.co.za
Address: Unit 1, Rivonia Gate Office Park, 381 Rivonia Boulevard, Rivonia, Sandton 2191



